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1.0 INTRODUCTION 
 

1.1 SURVEY BACKGROUND 
 
The survey was commissioned to gain insight how the pandemic and subsequent restrictions have 
affected residents, their shopping habits and relationship with the town centre.  The results will help 
inform and develop the current town centre recovery plan and future initiatives. 
 

1.2 SURVEY METHODOLOGY 
 
The survey was issued on February 17th with a closing date for responses of 31st March 2021.  It was 
promoted via local community groups, neighbourhood WhatsApp groups, social media, the council 
website and the local press. There was no cost in distributing the survey. 
 
The survey was split into 4 sections: 
 

• Welcome and purpose 

• Demographics  

• Pre-pandemic shopping & leisure habits. 

• Current shopping and leisure habits. 
 
 

2.0 EXECUTIVE SUMMARY 
 
It should be noted responses were gathered whilst the country was still in a national lockdown and 
for responses received in February in the early stages of the vaccination roll out.  This needs to be 
borne in mind when looking at the responses to the question – ‘What initiatives would make the 
town feeler safer?’ Also note not all questions were answered and some questions allowed multiple 
answers. 
 

2.1 HEADLINE DATA 
 

• The gender response was 72% female, 28% male.  

• Young people are underrepresented in the survey; no under 18s responded and only 7.9% of 
respondents were under 35 (approximately 28% of the Knutsford population is within this 
age bracket) 

• 47% of respondents were aged 35-54 and 45% 55+ 

• 45% were in the 55 to over 75 age brackets. 



 
 

 

• Before the pandemic 62% of households had one or two adults in employment, this reduced 
to 55% post-pandemic. The surveyed unemployment rate rose from 0.3% to 5% and 4% 
were furloughed. 

• Nearly 83% visited the town centre pre pandemic at least twice a week, with 94% citing 
shopping as the reason.  69% shopped locally for groceries as much as they could. 

• Currently 45% visit the town at least twice a week, with 84% citing shopping as the reason. 

• 82% feel safe when visiting the town centre. 

• 58% have made use of local click and collect or online services. 

• 45% stated the pandemic has meant they are shopping locally more with 77% vowing to 
continue with this. 

• Booths and Little Waitrose were seen as the shops offering the best ‘safe shopping 
experience’.  Aldi and Wine and Wallop were seen as the least safe.  It should be noted that 
Wine and Wallop scores were mainly related to the first lockdown and people remarked 
procedures had improved over time. 

• 19% made use of the services offered by We Are Knutsford 

• 46% made use of Knutsford Virtual High Street Facebook group (run jointly by Town Council 
and We Are Knutsford) with 20% used KnutsfordHighStreet.com. 

• Looking to the future, 23% were in favour of some pedestrianisation with 21% requesting 
traffic calming measures, wider pavements, and a reduction of traffic in town.  18% wanted 
a complete return to normal. A full list of comments can be found at the end of the report. 

 

2.2 RECOMMENDATIONS 
 
Based on the feedback provided in the survey, it is recommended that the council: 
 

1. continue implementation of the Town Centre Recovery Plan as approved at the January 
committee meeting.  

2. should work with Knutsford Hosts and We Are Knutsford and hold ‘safe shopping mornings’ 
for those who feel vulnerable. 

3. continue with promotion of the town centre via social media posts, especially Knutsford 
Virtual High Street (currently 3,675 members) 

4. hosts a ‘freshers style’ community fair in the autumn; this would bring together community 
groups to promote their services, clubs and volunteering opportunities. This can be any 
volunteer group from Knutsford Hosts to Knutsford Tri-Club to toddler groups. The aim 
would be to help reduce isolation, enable people to discover the organisations within the 
community and increase engagement with third sector organisations.  

5. produce a ‘Welcome Back Pack’ for a #shoplocal Saturday. 
6. introduce a ‘Remove the Zoom’ Lunch club for home workers to encourage those continuing 

to work from home into the town centre on a regular basis. 
7. continue and increase social media promotion and other shop local initiatives (e.g.  Fiverfest) 
8. explore the introduction of a series of alfresco dining evenings (Head out not Home) 
9. works with retailers to develop incentives for shopping local (such as competitions with 

Knutsford vouchers as prizes) given the huge swing to online clothes shopping. 
10. strongly promote Taste Knutsford with paid posts 

 
Additionally, if the comments regarding UK holidays and weekends are replicated across the country, 
then a summer/autumn tourism campaign and activity programme for Knutsford needs 
implementing in lieu of a wider tourism strategy.   
 

3.0 SURVEY DATA 



 
 

 

 
DEMOGRAPHICS 
 

 
 

 
 

HOUSEHOLD PROFILES 
 

Profile Pre-Lockdown Post Lockdown 

One or more adults employed full time 62% 55% 

One or more adults employed part time 16% 16% 

One or more adults’ self employed 18% 16% 

One or more adults in education 10% 10% 

One or more adults retired 32% 33% 

Unemployed 0.3% 5% 

One or more adults furloughed - 4% 

 
Please note respondents could tick as many statements as possible that applied to them.   

Over 50% of respondents had no under 18s living in the household and correspondingly most 



 
 

 

respondents came from households comprised of 2 adults. 

 
 
SHOPPING AND LEISURE HABITS 
 
Pre March 2020 

 
Post March 2020 
 
 

 
 
What was the main purpose of your visits? 

 
Purpose March 2020 March 2021 

Shopping 94% 81% 

Eating & Drinking 79% 13% 

Leisure (cinema & Exercise) 51% 19% 

Meeting friends 62% 13% 

Hair & Beauty 37% 5% 

Work 13% 7% 

Accessing facilities (library, 
bank etc) 

3% 5% 



 
 

 

Volunteering 1% 0% 

Collecting goods/takeout’s 2% 0% 

Not left home 1% 0% 

 
Mode of Transport 
 

Mode March 2020 March 2021 

Car 42% 38% 

Walk 56% 57% 

Train 0.3% 0.3% 

Cycle 0.8% 2.45% 

Taxi 0.3% 0% 

Bus 0.5% 0% 

Do not visit 0% 0.5% 

 
What statement best fits your experience of visiting the town centre now?  
 

Statement Percentage of Respondents  

Overall, I feel safe 82% 

Overall, I feel unsafe 16% 

Mixed 0.8% 

Shop early to avoid people contact 0.3% 

 

 
What statement accurately describes your grocery shopping habits? 

 
Statement March 2020 March 2021 

Shopped local as much as possible 70% 61% 

Tended to go to Northwich, Altrincham, Handforth etc 17 5% 

Mainly online with smaller local trips 17% 22% 

Large shop out of town topped up locally 0.8% 0% 

Purchase from luxury food suppliers 0.3% 0.27% 

All online 0.3% 8% 

Volunteers get my shopping  0.54% 

 
HOLIDAY HABITS  
 
March 2021 
 

Holiday Habits March 2020 March 2021 

I tended/ intend to holiday abroad 31% 19% 

Holiday abroad with UK breaks 62% 43% 

I tended/ intend to holiday in the UK 0.54% 57% 

I did not/will not go on holiday at all 3.2% 1% 

 
 
 

CLOTHES/PERSONAL SHOPPING  
 



 
 

 

Personal Shopping March 2020 March 2021 

Shop in larger towns & cities 38% 7% 

Shop local (incl. online local) 36% 16% 

Mainly online 25% 0% 

Buy local where possible but visit larger towns 1% 0% 

Mix (online, local, cities etc) 0.5% 0% 

All online 0.3% 66% 

Luxury clothing retailers – designer only 0.3% 0.3% 

Not Shopping for clothes 0 7% 

 
 

 
SHOPPING ‘ON-LINE’ BUT LOCALLY 
 

 
Combining the 2 yes means 59% made use of local services. 
 
Snapshot of shops used were:  
 

• Art Shop & Stationery House 

• Dexter & Jones 

• Morgan Edwards 

• Market Hall (essential traders) 

• Hal Whittaker 

• Cheese yard 

• The Tea Room 

• Sheldons 

• Techno Type 

• Evuna 

• Dafferns 

• April’s Kitchen 
 



 
 

 

 

 
  
 

UNSAFE AND SAFE SHOPS 
 
A full breakdown of answers is in Appendix A. It should be noted not all responded to these two 
questions.   
 
The 8% who stated “all businesses I visited were safe” comprises those who answered “all 
businesses were safe” and “no businesses were unsafe.”  
 
The answers to this reflected the individuals personal experience on that day. Positive and negative 
experiences were recorded in the same shops.   
 
Co-Op’s reasonably high score as being unsafe was largely down to its new layout. 
 
A shop could have excellent Covid-19 procedures, but the public may not follow them, hence a high 
score. 
 
One negative mark for Booths was due to the removal of the bike racks. 
 
 
 



 
 

 

POST LOCKDOWN MEASURES 
 
After the current lockdown ends, are there any measures you would like to see introduced in the 
town centre to make the town feel safer? Figures are in % 
 

Measure  Responses 
(%) 

No measures/back to 'old' normal 18 

Pedestrianisation 23 

Keep some Covid-19 measures in place 11 

Separate areas for vaccinated and those who refuse 0.5 

More space/widen pavements/remove some car parking spaces/reduce traffic in 
town 

21 

Longer parking periods 2.6 

Reduce speed limit 1.5 

More signage re measures 0.5 

Implementation of town centre scheme (local plan) 1 

Wide cycle lanes 0.5 

Deep cleaning of streets 0.5 

Free parking in the car parks, no street parking during summer 0.5 

Better disabled access 2.6 

More police presence in night-time 0.5 

CCTV 1 

Remove on street parking 0.5 

Better parking facilities 4 

No markets for some time 0.5 

Outdoor seating 0.5 

Push Buy Local 0.5 

More off-road parking with less street parking 0.5 

Free parking 0.5 

Improve state of road, get rid of potholes 0.5 

Get rid of Town Manager and replace with a competent person 0.5 

Flat parking and readable parking meters, plus 2-hour parking 0.5 

More stringent enforcement of parking regulations 3 

Less signs, more common sense 0.5 

 
The Town Centre and Marketing Officer has been in contact with those who would like volunteer 
assistance during a safe shopping morning.. 

 
 
 
 
 
 
 



 
 

 

USAGE OF VOLUNTEER GROUPS 

 

 
 
 

Have you used the following local online resources? 
 

Resource Percentage using 

Knutsford High Street.com 20% 

Knutsford Hub 5% 

Knutsford Virtual High Street (Facebook) 46% 

Knutsford Mums 0.5% 

Knutsford Matters 0.3% 

Individual business pages 0.3% 

Do not use social media 0.3% 

None 47% 

Street WhatsApp Groups 0.3% 

Artisan Market Facebook page 0.3% 

Other Knutsford Facebook sites 0.3% 

 
  



 
 

 

APPENDIX A - SAFE AND UNSAFE BUSINESSES 
 

Business Safe % Unsafe % 

Booths 32.0 2.3 

Little Waitrose 23.0 0.7 

All businesses I visited were safe 8 
 

Knutsford Market Hall 7.4 2.3 

Boots 7.0 0.7 

Rose & Crown 5.0 0.7 

Cheshire Quality 4.0 
 

Neki Café 4.0 
 

Prescription Service 4.0 
 

Mr Simms 4.0 0.7 

Hal Whittaker 4.0 
 

Hooked on the Heath 3.0 
 

Stationery Shop & Art House 3.0 
 

Pastiche 3.0 
 

Tatton Perk 3.0 
 

Woods Butcher 3.0 
 

Dexter & Jones 3.0 3.0 

Eastern Revive 2.5 
 

Techno Type 2.0 
 

Courtyard Coffee Shop 2.0 
 

Pulse of Perfumery 2.0 
 

Real Fruit Creamery 2.0 0.7 

Aldi 2.0 8.0 

Sainsbury’s 1.5 3.0 

Wendy Diddams 1.5 
 

Evuna 1.5 
 

Vikings 1.5 
 

The Tea Room 1.5 
 

Cohens 1.0 0.7 

Morgan Edwards 1.0 
 

Willow 1.0 
 

Cranford Café 1.0 0.7 

Dun Cow 1.0 
 

Waterstones 1.0 
 

The Lambing Shed 1.0 
 

Serenity Designs 0.7 
 

Roberta Beauty Re-Defined 0.7 
 

Clarity 0.7 
 

Market Butcher 0.7 
 

Lost & Found 0.7 0.7 

April's Kitchen 0.7 
 

The Edit  0.7 
 



 
 

 

Chicinos 0.7 0.7 

Dominos 0.7 
 

WH Smith 0.7 
 

Nat West 0.7 
 

Nationwide 0.7 
 

Rohan 0.7 
 

Bath Store 0.7 
 

Gusto 0.7 
 

Terence Paul 0.7 
 

PR Jones 0.7 
 

Market Butcher 0.7 
 

Johnsons 0.7 
 

King Street Kitchen 0.7 0.7 

Glamorous 0.7 
 

All the coffee shops 0.7 
 

Bells of Peover 0.7 
 

The Botanist 0.7 
 

Shamoli 0.7 
 

Esso Garage 0.7 0.7 

Pizza Express 0.5 
 

Café on the Corner 0.5 2.3 

Jax 0.5 
 

Boots Opticians 0.5 
 

Co-Op/Post Office 0.1 8.0 

All businesses I visited were unsafe  1.5 

Wine & Wallop 
 

9.0 

Costa 
 

2.0 

Guys Barbers 
 

0.7 

Bentley dealership 
 

0.7 

The White Bear 
 

0.7 

Fryers 
 

0.7 

Gareth West 
 

0.7 

Esso Garage 
  

Makers Market 
 

0.7 

 

  



 
 

 

APPENDIX B - FURTHER COMMENTS 
 

1. Thank you for arranging volunteers for shopping and delivering last year due to shielding. 
2. I have been very impressed by almost all the shops and venues I have visited in the last year. 

I have chosen wisely in my opinion as to where and how often I go places. 
3. Looking forward to getting back to browsing & shopping in the local shops once open again. I 

think Knutsford is a great shopping centre & I miss the local convenience of the shops - I 
tend to shop in the majority of the shops as we have a great variety available to us. I often 
combine my visits with a coffee & catch up with a friend or a visit to the park & an ice cream 
with the kids! 

4. Shopping at the market is always the most enjoyable and satisfying shopping experience. 
5. I feel the town overall is good, but you get the odd person/people that are oblivious to the 

situation. I get very anxious around large groups of people now, if there is to many, I just 
leave the situation. 

6. Dreadful. 
7. Parking is not easy in Knutsford. 
8. Knutsford needs a rapid shake-up. 
9. Concerned that driving habits around town have got worse over the last year, speeding and 

parking obstructing pavements. There is a strong argument for 20mph limits in many areas. 
10. Only been out of the house 3 times in last 3 months. 
11. I really do think Knutsford town centre needs to remove the numerous car parking spots 

along the high street. There are AMPLE car PARKS - motorists (including myself!) should use 
those - and not cram their large cars into an already small high street. Thanks. 

12. Sandra Curties and Claire Sawyer have been phenomenal and deserve a lot of praise for their 
hard work. 

13. The barriers prevented business for shops. 
14. Local businesses, esp. Cafés, restaurants, have worked hard to adapt to provide online, click 

& collect and delivery services. This has been greatly appreciated and I will continue to use 
these businesses as much as possible, thank you. 

15. To my mind Aldi & Booths should be classed as a large (food) supermarket - so the 
Altrincham/Northwich questions seem unfair... 

16. Not really just my feelings with the above regarding pedestrianisation & making it safer for & 
pleasant to walk around the town. 

17. Parking is too limited in town already; the main reason I now visit town less is due to the 
closed parking bays as I have young children walking is not yet an option for them. 

18. Sandra Curties interviews with local retailers posted on social media was very good. 
19. Knutsford is a great place and I have lived here for 45 years. It is sad that the roads and 

pavements are spin such a bad state that my visitors are shocked. Cheshire East has failed 
miserably in its obligations. 

20. I cannot browse shops with just 1 hour parking. The cobbles I cannot walk on. I can park free 
after 3 at Waitrose but then the butcher is starting to close, and all the schools are out. 2 hrs 
parking between 10 and 12 I would like and so would many others who find parking a 
problem. 

21. In the over 80's group so maxed out on online support but specialist dietary needs only 
available through main supermarket services. Thus, no use of town online provision other 
than associated with our regular milk deliveries from Sheldon’s who have been excellent 
throughout. 

22. I would feel safe in town if I could walk in the middle of the road. 
23. Can we get the barriers moved? Watched an elderly gentleman fall over them. 
24. Apart from not feeling safe inside shops, I do not feel safe walking around as many people 

are not socially distancing. 



 
 

 

25. Sandra Curtis has done an amazing job. 
26. I am so. delighted at the way the Knutsford business and residential communities have 

pulled together to support each other. 
27. I think the shops of Knutsford have done a fab job for all the residents - trying to keep them 

safe & make them feel welcome!! Thank you to you all. 
28. THANK YOU FOR YOUR SURVEY - WE'RE VERY FOCUSED ON USING LOCAL BUSINESSES 
29. Get the pubs and restaurants open, we can make our own choices. 
30. Town council do not have the foresight or the balls to use the historical theme to attract 

new customers. They are scared of the shop owners. 
31. Vulnerability has meant virtually no connection with TC. Intend to resume visits asap. 
32. There are too many online shops above, the original page Covid based one advertised local 

business for example Bexton cheese was good as they were all in one place. 
33. Great idea to get this feedback. 
34. More parking for Tatton Park possibly 
35. Please remember that there are more businesses that have been affected by the pandemic 

than those in hospitality and retail. The service sector may have continued to trade but 
many have struggled with little or no government support. 

36. It is going to take something special for Knutsford town centre to come back to life - now is 
the time to plan to pedestrianize King Street, budget, seek funding and stop kicking the can 
down the road. A mix of cafe culture, bars, shops, niche shops, services all integrated into a 
pedestrianised area vibrant by day and night. 

37. Get rid of all the road boards and make our town look attractive again. 
38. WFH means I can use local stores whereas I often previously shopped near where I work. 
39. I have been grateful to be living in a caring town with a vibrant community of responsible 

people. 
40. SORT OUT THE TRAFFIC ON KING STREET. 
41. More licensed pop up and portable food stalls at the Moor or on the Heath etc would be 

good if we can picnic outside or meet one other family. 
42. I am pleased to see the park was sprayed every morning as I walked past! 
43. Make it fair for food outlets that do not have outdoor space by letting them have on street 

seating, i.e., king street and princess street. 
44. Keeping 2metres apart on our pavements is impossible in some parts. I appreciate the 

barriers. Timing to go shopping can make a huge difference regarding feeling safe. 
45. Happy to help nervous people. 
46. Gave Knutsford vouchers to non-Knutsford friends to encourage town centre shopping. 

Hope this scheme will continue. 
47. I hope the town will recover. It must put people first since towns will be places where people 

like to meet. The Moor has been very popular throughout lockdown. Also, Tatton park. 
48. Get rid of the barriers, stop being paranoid and get back to normal. These businesses will 

NOT survive otherwise. 
49. Generally getting about town has been easier as it is quieter. Worried parking will be worse 

once everything gets going again. 
50. Local shopping for me includes charity shopping at local shops. Post lockdown I also intend 

to use more local cafes and bars to support local business. I am a low consumer of material 
goods. 

51. A plan for the empty shops is needed, including let to local independents, visitors to the 
town requires correctly managing, no one appears to manage visitors breaking restrictions, 
this is unfair on those who live here full time and consider our town. 

52. We need a department store now Broadbent’s has gone. I do not park I Knutsford car parks 
because it is too confusing, I would if they brought back the cash payment system! 

53. Knutsford has been amazing during lockdown. 



 
 

 

54. The online supper for local business by the social media sites has been excellent and has 
highlighted services offered. 

55. Knutsford has been allowed to turn into a shambolic, decaying dump. No one has a clue 
what consumers want or how to deliver this to them. This household is in the top 2% of 
earners in the UK and yet we do not spend a penny in the town. Shops like Aldi, low end 
takeaways and chain quality restaurants sum the town up perfectly - awful. 

56. Town Council obsessed with We Are Knutsford. Rotary, Lions & Hosts have all played, & 
continue to play, a part. 

57. More outdoor space for eating and drinking is required so we can enjoy being out but with 
still some social distancing- perhaps in the pedestrian areas / create more areas...anything to 
get us back up and running in lovely Knutsford. 

58. I love our Town - just wish people would all behave as they have been asked to 
59. Looking forward to being back to normal and would be against any form of pedestrianisation 

and new road schemes. Both would be a huge detriment to the success of our wonderful 
town! Just ask the businesses before making drastic changes! 

60. Knutsford is great!! 
61. Cannot understand the complaints about parking barriers as it made it much safer for 

pedestrians would like that maintained with more attractive barriers, maybe a couple of 
disabled parking bays opposite boots for people using the pharmacy. 

62. No to vaccine passports. 
63. Overall, I think Knutsford have done well keeping its residents safe. People have been very 

thoughtful, and the businesses have done a brilliant job adapting to continue providing 
services locally. My only frustration is that we found it difficult finding out which restaurants 
are providing takeout and delivery, would have been useful to have better live information 
on restaurants offering delivery and take outs options. 

64. I have also found the behaviour of people visiting Knutsford on a day out to be much more 
concerning than anything I have seen from locals. I caveat that with my concerns over seeing 
a lot of children crammed into the park. I want to the park to remain open as we have a 
toddler who benefits from the interaction and exercise. However, I see a lot of older children 
in large groups and unaccompanied by adults which does worry me regarding virus 
spreading. The schools are closed for a reason, yet children are socializing anyway... Seems 
counterproductive but I do not see what anyone can really do about this. 

65. I would love to shop as I used to in Knutsford and juts nip there for a few items. The traffic 
cones genuinely put me off nipping there and I really wish they could be removed. They are 
pointless as we all know how to socially distance! 

66. The weekend markets have been done very well making use of car parks & the Heath & 
directing walking traffic. 

67. Knutsford Voucher Scheme great. Not interested in loyalty card 
68. Remove the useless and annoying bollards on king and princess street immediately. 
69. Also, it was a disgrace that Tatton park closed its gates to locals in the first lockdown. 
70. Keep up the good work. 
71. Safety has never been an issue for me, and I am surprised that there is a need in the future 

for a volunteer to 'reassure' people. If you are already uncertain of going somewhere then 
you are simply not going to go, especially if the other option is going through the added 
rigmarole of trying to contact a volunteer, unless the volunteer is going to go into town and 
do your errands for you. The main thing stopping me shopping in Knutsford now is that you 
are no longer able to park near shops on the street for a quick drive by in and out purchase. I 
really want to shop local for certain things, and I certainly used to, but I now purchase them 
whilst doing the big supermarket shop instead as it is easier. Also, with an elderly parent 
with mobility issues who cannot walk far, places like the post office are now impossible to 
access for them as they are too far from the nearest parking space. 



 
 

 

72. Very grateful for local deliveries from the Market and Sheldon's 
73. Walking in and around Knutsford has been a revelation during lockdown, because accessing 

the town centre without worrying about being hit by a passing car has been a relaxing and 
enjoyable experience. 

74. I did all my Christmas shopping in Knutsford for the first time instead of the Trafford Centre. 
It was a wonderful experience making a point to spend across a range of different shops to 
"spread my wallet" and will be one I do every year from now on....and would encourage as 
many people as possible to do to so we can maintain the excellent range of local / 
independent shops we have. 

75. As I have become unemployed, long term how much I shop local will depend on whether I 
secure employment in Knutsford or outside of Knutsford. 

76. The sooner this ends the better. I think the shop owners have lost a major amount of money 
and I feel they should be supported by a reduction in rents and business rates to try and 
keep our town alive and kicking. 

77. Remove "safety" (queuing?) barriers even before lockdown ends-unsightly, really fail to 
meet their supposed purpose. 

78. It is council parking policy that is one of the primary contributary factors into the death of 
the High Street. 

79. All worked well in the town centre. The red/white barriers in main streets visually 
unattractive but served their purpose very well. 

80. During the first lockdown I did other peoples' food shopping but not more recently. 
81. Reduce shop rents in Knutsford to generate high street growth after long closures. 
82. When/if Covid goes, I will continue to shop on-line for items not sold by a business in 

Knutsford or Northwich, but for anything I can get locally I will return to shopping there and 
cannot wait! 

83. Overall, I think the local businesses have responded much better than nationals, other than 
some very notable exceptions. 

84. remove parking bollards and restrictions. they look terrible and do not seem to provide 
much benefit in any case. 

85. Need some decent shops. 
86. Well done to Sandra Curties for championing the twin on behalf of KTC 
87. Question re DBS volunteer unclear as to whether you want to be a user of the service or to 

act as one of the volunteers. I did volunteer with We are Knutsford but was not a User of 
their services. 

88. I am not in favour of pedestrianisation. 
89. I know people love visiting Knutsford especially Tatton Park, however my husband and I are 

put off walking into Knutsford at the weekends as Tatton Park is packed out, in normal 
circumstances it would be great to see so many people and the town buzzing but I believe 
no one should be travelling to walk in Tatton but yet they do and this does put me off 
walking there and we tend to stick to our housing area to feel safer. Overall Knutsford 
council are doing a great job in one of the hardest times ever so thank you. 

90. All the retailers have worked hard to support us, and I would happily support them when we 
reopen if I can park close enough. 

 


